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This policy covers situations in which households have too many or too few bedrooms, in line with the Bedroom
Entitlement Guidelines.

Over occupancy is defined as a household living in dwellings that do not have enough bedrooms to meet the
Bedroom Entitlement Guidelines. Under occupancy is defined as a household that has two or more bedrooms
permanently unoccupied or used for non-essential purposes.

The Bedroom Entitlement Guidelines will provide a framework for assessing changing bedroom needs.

Where a tenant's circumstances have changed and he or she requires more bedrooms than the current property
provides, the tenant may apply for a transfer, in accordance with the housing provider’s transfer policy. Co-
operation Housing's Bedroom Entitlement Guidelines will be used to assess the application for transfer.

Where a tenancy has under occupancy, negotiations will take place with the tenant to transfer them to a property
that contains the number of bedrooms that matches the tenant’s needs as per the Bedroom Entitlement

Guidelines, when and if such a property becomes available.

Mutual exchanges will be encouraged as a beneficial option for tenants in addressing over or under occupancy.

Member Guidelines
Members are recommended to have policy and procedure to encourage:

e Tenant transfer, when a vacancy arises, to allow for a better “fit to house” according to the Bedroom
entitlement Guidelines; and

e Mutual exchanges between households to allow for a better “fit to house”

Members will provide information to Co-operation Housing regarding over or under occupancy annually.




