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Tenant debt can affect the sustainability of tenancies, as well as the financial viability of Members. This policy
covers minimum expectations of the management of tenant debts.

Tenant liability is a sum of money owed by the tenant. Tenant liability can be incurred through:

. Damage, misuse or neglect to the property;

o Cleaning and rubbish removal;

o Unpaid rent;

o Unpaid bond instalments;

o Replacement of locks because keys have been lost or not returned upon vacation;

. Call out fees for maintenance work, if the tenant does not remain at home to let the contractor in as
agreed, or make arrangements for access to the property;

o After hours repair fees initiated by the tenant, where the matter is not an emergency repair; or

o Water consumption.

Tenant liability can be calculated at any time during a tenancy but must always be calculated upon the end of a
tenancy.

A detailed record will be kept of all tenant liability owing. Accounts for tenant liability will be provided to the
tenant:

o When a debt occurs;

o Upon request of the tenant;

o Every three months, where a debt exists; and
. At the end of a tenancy.

At the end of a tenancy, it is possible to seek to recover tenant liability associated with the tenancy agreement
through the security bond. Tenant liability which is not directly associated with a tenancy agreement (e.g. optional
service fees), cannot be recovered from the security bond.

An agreement will be negotiated with the tenant to pay off tenant liability accrued during a tenancy, so as to:

. Assist the tenant to manage the debt;

. Reduce the amount of debt owed at the end of a tenancy;

o Increase the ability to achieve full debt recovery; and

o Reduce the chances that the security bond will not cover the amount of debt at the end of a tenancy.

Such arrangements will be in writing and based upon a tenant's capacity to pay.

If the tenant does not make payments for tenant liability as per the agreed arrangement, subsequent action may
include:

o Proceeding to breach procedures for all tenant liability related to the tenancy agreement;

o Maintaining a record of the tenant liability for claims against the security bond at the end of the
tenancy;

o Seeking recovery of the debt through court processes; and/or

o Writing the debt off, in line with policy.



Where a tenant disputes the amount of tenant liability charged, she or he may seek redress through the Appeals
Procedure or, depending upon the nature of the debt, under the Residential Tenancies Act 1987.



