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Co-operation Housing is committed to assisting tenants to maintain tenancies. Where a tenant breaches the
conditions of the tenancy agreement, all reasonable attempts will be made to resolve the problem before
proceeding with a termination or eviction.

End of tenancy procedures
Written policies and procedures regarding the end of tenancies will include the following minimum standards:

1. Ajoint outgoing property inspection using the Property Condition Report (PCR) produced at the beginning
of the tenancy will be undertaken by the tenant and a Housing Provider representative on the last day of
occupation. The PCR should be signed by both parties immediately after the inspection. Where the tenant
has already departed the premises and failed to attend an arranged property inspection, the final
inspection will occur and the PCR be finalised, without the tenant’s signature, noting the tenant was
absent.

2. Thetenant is responsible for the property until the keys have been handed over. Keys should be handed
over after the property inspection is completed.

3. The tenant is responsible for the cost of repairs to a property due to neglect, wilful damage and misuse.
The tenant is also responsible for heavy cleaning and rubbish removal.

4. 1t will be communicated clearly to the tenant what, if any costs, will be recovered from the bond.

5. The bond will be finalised in accordance with the Residential Tenancies Act 1987.

Abandonment of property
If it appears that a property has been abandoned by the tenant, an attempt will be made to contact the tenant and
establish the intent of the tenant to give up the tenancy. If contact is made, and the tenant no longer wishes to
retain the tenancy, the tenant will be sent:
e Aletter confirming the intention of the tenant to relinquish the property and the date from which Co-
operation Housing will expect vacant possession.
e Information on any outstanding rent or liability, and methods to pay the money owed.
e Information on the tenant’s rights with regard to the storage or disposal of property left at the abandoned
address, in line with the Residential Tenancies Act 1987.
e If the tenant cannot be contacted, the terms of the Residential Tenancies Act 1987 regarding an Order
Declaring Abandonment will be applied.

Abandoned goods
Where a tenancy is ended and goods are left on the premises the process for dealing with abandoned goods is set
out in the Residential Tenancies Act 1987 and corresponding regulations will be followed.

Personal documents left behind
If a tenant leaves behind personal documents, that are easily found, Co-operation Housing will:

e Remove but must not destroy or dispose of the personal documents;

e Take reasonable care of the personal documents for a period of not less than 90 days; and

e Take reasonable steps to notify the former tenant as to when and from where the documents may be
collected.

e If personal documents have not been reclaimed by the person who has a lawful right to the documents by
the end of a period not less than 90 days, the documents may be disposed of. All documents of a legal
nature e.g. passports, immigration documents, personal identification, wills, driver’s licenses, key cards etc.
will be tendered to the Police Department as abandoned documents.



e The disposal of any personal goods will be documented in the tenancy file.

Account finalisation

All accounts will be finalised within six weeks of vacation of the property. This includes the bringing to account of
the bond. Accounts will include details of the work done and the costs.

Tenant feedback

Upon the end of a tenancy, feedback will be sought from tenants as to their experience as a tenant and association
member (if applicable). This feedback will be recorded and summarised findings considered an annual basis to
assist with evaluation and planning purposes.



