
 

  

  

8.9 Rent Arrears Policy  
 

Date of endorsement: 13/12/2011 Date of review: 29/8/2018 

Authority to amend: Co-operation Housing Board 

 
 
 
 
 
 
Rental arrears affect both the sustainability of a tenancy and the financial capacity of the Members and the 
company. It is in everyone’s best interest to minimise debt relating to unpaid rent and do all that can be done to 
ensure that rent arrears are kept to a minimum and dealt with in a manner that is transparent, sensitive and 
accountable. 
 
Policy and procedures that deal with rent arrears must comply with requirements of the Residential Tenancies Act 
1987. In dealing with rent arrears, all tenants will be treated the same in line with policy, without exception. The 
approach to rent arrears includes: 

 Prevention measures; 

 Early identification and response; 

 Support and guidance to tenants to reduce rent arrears; and 

 Appropriate action in accordance with the level of rent arrears and legislative requirements. 

 Legal action in regard to arrears will be taken only when all other means of debt recovery have been 
exhausted. 

 
Tenant Responsibilities 

 Tenants have a legal obligation under their tenancy agreement to pay rent due every period, in advance on 
or before the first day of each rental period; 

 Tenants have a responsibility to notify their housing provider of any change that may affect their ability to 
pay the rent; 

 Joint tenants are jointly and individually liable for the payment of rent. This means that each person is fully 
responsible for the payment of rent and any arrears of rent; and 

 Where a Tenant has been permitted to sub-let a property, the tenant is responsible and liable for the 
payment of rent and any arrears of rent. 

 
Co-operation Housing Policy 

 To respond to rental arrears promptly; 

 To resolve arrears directly with the tenant in the first instance before initiating formal breach procedures; 

 Where a tenant fails to pay the arrears or make arrangements to pay-off the arrears, action must comply 
with the procedures as specified in the Residential Tenancies Act 1987 

 

Member Guidelines 

Co-operation Housing is available to support Members in developing effective policies and procedures for 
responding to rent arrears that comply with the Residential Tenancies Act 1987. 
 
In order to respond to rental arrears promptly, Members will have policy and procedure that: 

 Ensures rent payments are monitored regularly in accordance with Rent Setting Policy. 

 Designates clear lines of responsibility identifying the committee or role responsible for following 
procedure; and 

 Sets time line for action. 
Policy and procedure regarding working with the tenant before initiating formal breach procedures should 
include: 

 Written communication (even if informal methods are also used); and 

 Timeline for arrears payment agreed to and signed by both parties. 



 

 
See Tenancy Breach Policy for procedures to follow if a tenant fails to pay the arrears or make arrangements to 
pay-off the arrears. 
 
Members are asked to inform Co-operation Housing of tenancies that are four weeks or more in arrears. 

 


