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DEFINITIONS 
As per related policies adopted by the Department of Communities. 

LEGAL REQUIREMENTS 
Residential Tenancy Act (RTA) 
Retirement Villages Act (RVA), Code and Regulations 
Community Housing Regulatory System for Community Housing (NRSCH) 

RELATED DOCUMENTS 
• Department of Communities Rental Policy Manual, in particular:

• Eligibility Policy
• Eligibility relating to the income of applicants
• Eligibility relating to citizenship and residency status
• Eligibility relating to property ownership and other residences
• Eligibility relating to the age of applicants
• Eligibility relating to applicants with a debt to the housing authority
• Eligibility relating to an applicant with an unsatisfactory history with the housing authority
• Eligibility relating to a bankrupt applicant
• Eligibility relating to other criteria

• Tenancy management policy
• Tenant Eligibility policy
• Transfer policy

• Department of Communities Community Housing Organisations Policy Manual
• Sublease for community housing assets between Co-operation Housing and housing co-operative
• Co-operation Housing’s Policy & Procedure Manual



 

PURPOSE  
This policy provides clarity and further guidance with regards to some of the provisions contained within the 
Department of Communities Rental Policy Manual and Community Housing Organisations Policy Manual in relation 
to Eligibility. 
 

SCOPE 
This policy applies to housing managed under the community housing framework.  
 

Policy Statement 
All community housing will be managed in accordance with the community housing framework and comply with 
relevant policies applicable to community housing providers in relation to Eligibility.  Where the community 
housing provider has the ability to vary, this policy clearly states any differences.   
 

POLICY PRINCIPLES  
 
When is eligibility assessed?  
Eligibility for housing will be assessed, as per specific funding guideline requirements:  

a) At application.  
b) At allocation.  
c) Annually, and upon expiry of a fixed term tenancy agreement. 

 
Eligibility criteria 
Eligibility criteria imposed on community housing providers under the community housing framework include:  

 income and assets; 
 citizenship and residency status; 
 property ownership and other residences; 
 age; 
 debt to a housing co-operative; 
 history with the housing co-operative sector; and 
 any other criteria which may apply. 

 
In addition to eligibility criteria imposed under the community housing framework, community housing under co-
operative management requires that tenants be a member of the housing co-operative and comply with the 
housing co-operative’s policies and procedures. Should these policies contravene the community housing 
framework, the community housing policies prevail.   
 
Furthermore, additional eligibility criteria may apply in some circumstances.  For example, a tenant/resident in a 
retirement village needs to be over a certain age and be able to live independently.   
 
How is income assessed? 
For calculation of assessable and non-assessable income we refer to Co-operation Housing’s Income and Asset 
Assessment Policy. 
 
Ongoing eligibility 
In line with the community housing policy framework, continued community housing assistance is subject to a 
tenant’s ongoing eligibility.  
 
If an applicant or tenant’s sole income is a Centrelink pension /allowance they are deemed to be within the income 
limit for social (Band A) housing.   
  



 
Becoming ineligible 
If a tenant becomes ineligible, action may commence to terminate the tenancy agreement.  The decision to take 
this action will be considered on a case-by-case basis considering relevant policies, and applying the following 
guiding principles: 
 

1. Nationally and internationally, housing co-operatives provide security of tenure for their tenants. Co-
operation Housing and its member housing co-operatives seek to provide security of tenure for tenants 
through the provision of affordable, secure and stable rental housing. In supporting security of tenure, Co-
operation Housing and its member housing co-operatives recognise the following: 

a. A housing co-operative is a unique model of community housing in which tenants are required to 
do much more than simply pay their rent. Co-operative living requires a significant input of ‘sweat 
equity’ in the form of participation in the governance, tenancy, property and asset management of 
the housing co-operative. 

b. A housing co-operative is a community of people that requires a particular mix of households, 
including some with long-term experience of co-operative living. Any loss of the knowledge, skills 
and experience held by such long-term members may detrimentally affect the viable operation of 
the housing co-operative as a whole. 

c. In times of income fluctuation or uncertainty, the practice of rent setting being tied to income 
allows for flexibility and security. 

2. There is an advantage to the housing co-operative having tenants pay higher rents, as this acts as a cross-
subsidisation, assists with financial viability and increases leverage for growth. 

3. Housing co-operatives are good stewards of community resources that manage their own resources wisely. 
4. Where a tenant’s ineligibility is due to the acquisition of cash assets, a guiding factor in the eligibility 

assessment will be whether the cash assets acquired are sufficient to enable the tenant to transition to 
viable and stable alternative housing and to meet any special needs.  

5. Where a tenant’s ineligibility is due to increased income, much will depend on the stability of the income. 
a. If the increased income is due to employment where the position is a permanent or ongoing one, a 

case-by-case approach will be implemented, with the aim of assisting the tenant to transition to 
viable and stable alternative housing (either through the Co-operation Housing stock portfolio or 
through other viable and stable alternative housing) and meet any special needs.  

b. If the increased income is recent or is due to employment where the position is not a permanent 
or ongoing one, the situation will be reviewed again in 6 months’ time.  

6. Where a tenant’s ineligibility is due to their ownership of a dwelling, the guiding factors will be the nature 
of the ownership and of the dwelling owned.  

7. Where a tenant or a member of the tenant’s household has special needs or circumstances, or where 
being required to move would cause undue hardship, discretion and sensitivity will be exercised. Special 
needs or circumstances include, but are not limited to, families with children; the tenant being close to 
retirement age; location and potential loss of community; disability or other special needs. Special 
consideration will be reassessed on a 6 monthly basis.  

8. Where a tenant becomes ineligible due to not meeting the housing co-operative’s membership 
requirements, the co-op’s rules and policies and any other legal requirements (such as the RTA) will be 
followed.  

 
If after consideration of the Guiding Principles above the tenant is found to be ineligible they will be advised of 
alternative housing options to consider and be allowed a reasonable time (up to 12 months) from the date 
ineligibility is established for the tenant to source alternative housing.  Discretionary consideration can be given by 
the Board of Co-operation to extend the 12 month period by a further 12 month term, based on the tenant’s 
unique circumstances and contribution to leadership and management within the housing co-operative. 
 
Co-operation Housing to work with the member housing co-operative to develop an action plan with the tenant to 
assist them with sourcing alternative housing. The action plan should include at a minimum the following: 

 A minimum number of properties that should be applied for; 
 Dates the tasks need to be completed by; 
 Evidence needed to demonstrate completion of the tasks; 



 
 Dates for review of the action plan.  

 
Vacant possession of the premises may be sought where the tenant is not actively sourcing alternative housing 
options.  
 
Member housing co-operative may charge tenant 100% of applicable market rent, up to a maximum of 30% of the 
tenant’s gross household income when ineligibility has been established.  
 
Relocation 
Tenants who are eligible for housing may be required to relocate within a co-op to an alternative rental property if 
we wish to recover the property currently occupied for a specific reason.  Reasonable reimbursement of relocation 
costs will be considered.  
 

OTHER 
Nil 
 

FURTHER INFO / RESOURCES 
Nil 


