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DEFINITIONS 
As per related policies adopted by the Department of Communities. 
 

LEGAL REQUIREMENTS 
Residential Tenancy Act (RTA) 
Retirement Villages Act (RVA), Code and Regulations 
Community Housing Regulatory System for Community Housing (NRSCH) 
 

RELATED DOCUMENTS  
• Department of Communities (Housing Authority): 

• Rental Policy Manual, in particular  
- Rent to Income Policy 
- Allocation Policy 

• Community Housing Organisations Policy Manual 
• Community Housing Eligibility Policy & Guidelines 
• Community Housing Rent Setting Policy & Guidelines 

• Co-operation Housing 
• Sublease for community housing assets between Co-operation Housing and housing co-operative (if 

applicable) 
• Policy & Procedure Manual, in particular:  

- Eligibility Policy 
- Rent Setting Policy 

• Other 
• Other agreements between the Department of Communities/Housing Authority and Co-operation 

Housing.  Examples are the Community Housing Agreement (CHA), Lease Agreement/s, and Performance 
Agreement.   

  



 

PURPOSE  
Eligibility and Rent for community housing are determined by assessing income and assets. This policy sets out how 
income and assets are assessed for eligibility and rent setting purposes by Co-operation Housing for community 
housing assets it owns and manages.  The policy provides clarity and further guidance with regards to some of the 
provisions contained within the Department of Communities Rental Policy Manual and Community Housing 
Organisations Policy Manual in relation to assessment of Income and Assets for Eligibility and Rent Calculation 
purposes. 
 

SCOPE 
This policy applies to housing Co-operation Housing owns and/or manages under the community housing 
framework. The policy is to be used in the assessment of eligibility at application, allocation and during a tenancy; 
and to determine household rent charged during the tenancy.  
 

Policy Statement 
All community housing will be managed in accordance with the Community Housing Regulatory Framework and 
comply with relevant policies applicable to community housing providers in relation to assessment of Income and 
Assets for eligibility and rent setting purposes.  
 

POLICY PRINCIPLES  
 
Co-operation Housing will follow the policies and guidelines from the Housing Authority in assessing income and 
assets for eligibility and rent setting purposes.  
 
One-off payments are not considered income. We refer to related policies and documents for further information. 
 
Community Housing applicants and tenants are expected to provide proof of income and assets within a 
reasonable timeframe.  
 

PROCEDURES 
 
Assessing Income 
 
The Department of Communities issued communication in relation to Assessable Income Payments effective from 
30 July 2025.   
 
Under the Department’s Rent Setting Policy & Guidelines, providers are responsible for determining what and how 
they treat assessable income.  
 
The table below specifies how Co-operation Housing has chosen to determine assessable income.  The table also 
includes the assessable income sources as adopted by the Department of Communities (Housing) to make clear 
where Co-operation Housing has chosen to vary the Department’s assessable income determination.  
 
New income types will be added when it has been determined that they meet the assessable income definition.  
 

 
Income/Payment 

 
Assessed by DoC 

 
Assessed by CH 

 
Notes 

 Eligibility Rent Eligibility Rent  
Abstudy Yes Yes Yes Yes  
Age Pension Yes Yes Yes Yes  



 
Austudy Yes Yes Yes Yes 1 
Business Income Yes Yes Yes Yes  
Carer Allowance (including components) Yes Yes Yes Yes  
Carer Payment Yes Yes Yes Yes  
Carer Supplement No Yes No Yes  
Community Development Program Wages/Salary (CDP) Yes Yes Yes Yes  
Compensation No Yes No Yes  
Deemed Income from Assets Yes Yes Yes Yes  
Deprived Income (income deemed by Centrelink) Yes Yes Yes Yes  
Disability Support Pension Yes Yes Yes Yes  
District Allowance No Yes No Yes  
Double Orphan Pension (Centrelink – Not DVA) Yes Yes Yes Yes  
Energy Supplement No Yes No No  
Family Tax Benefit Part A  No Yes No Yes 2 
Family Tax Benefit Part B  No Yes No Yes 3 
Family Tax Benefit Supplement A Yes Yes Yes Yes 4 
Family Tax Benefit Supplement B Yes Yes Yes Yes 5 
Foreign Income Yes Yes Yes Yes  
Foreign Pension Additional Yes Yes Yes Yes  
Foreign Pensions Yes Yes Yes Yes  
GST Component Yes Yes Yes Yes  
Income Stream Annuities Yes Yes Yes Yes  
JobSeeker Allowance Yes Yes Yes Yes  
Living Allowance/Board Provider (Abstudy) Yes Yes Yes Yes  
Local Government Elected Allowance (minus expenses)   Yes Yes Yes Yes 6 
Low Income Family Supplement Yes Yes Yes No 7 
Low Income Supplement Yes Yes Yes No  
Maintenance Yes Yes Yes Yes 8 
Multiple Birth Allowance Yes Yes Yes No  
New Enterprise Incentive Scheme Yes Yes Yes Yes  
Overtime (regular) Yes Yes Yes Yes  
Parental Leave Pay Yes Yes Yes Yes  
Parenting Payment Yes Yes Yes Yes  
Partner Service Pension Yes Yes Yes Yes  
Pension Supplement No Yes No No 9 
Pharmaceutical Allowance No Yes No No  

 
1 If applicant is in receipt of the Austudy Loan supplement, income will be assessed on the Austudy grant. 
2 The Department has increased the FTB assessment rate from 15 to 25 per cent.  Co-operation will assess at 20 per cent.  
3 The Department has increased the FTB assessment rate from 15 to 25 per cent.  Co-operation will assess at 20 per cent. 
4 At 10% 
5 At 5% 
6 Elected Members Allowance that is paid to cover expenses is exempt of being treated as income if the amount of allowance 
actually used is on expenses. Any excess allowance is to be treated as income. 
7 An annual payment of currently around $300 that provides assistance with household expenses including energy costs for 
low income households.  
8 The Department has increased the Maintenance assessment rate from 20 to 25 per cent. Co-operation Housing will continue 
to assess Maintenance at 20 per cent.  
9 2021 July As approved by the Board. 



 
Real Estate Income Yes Yes Yes Yes  
Remote Area Allowance No Yes No Yes  
Salary Sacrifice Amounts Yes Yes Yes Yes  
Self Employed Yes Yes Yes Yes  
Single Income Family Supplement Yes Yes Yes Yes  
Special Benefit Yes Yes Yes Yes  
Superannuation Yes Yes Yes Yes  
Telephone Allowance Yes Yes No No  
Trust and Companies Yes Yes Yes Yes  
Utilities Allowance Yes Yes No No  
Veterans’ Affairs Pension Yes Yes Yes Yes  
Veterans’ Children Education Scheme Yes Yes Yes Yes  
Wages and Salary  Yes Yes Yes Yes  
War Widow Pension (incl Domestic Allowance and Income 
Support Supplement) 

Yes Yes Yes Yes  

Youth Allowance Yes Yes Yes Yes  
Youth Disability Supplement Yes Yes Yes Yes  

 

Co-Resident Carer Rent Setting  
a) An eligible co-resident carer will have their income calculated for rent purposes based on the lesser of;  
i. 25% of their total assessable income (refer to CHRSP section 3, above), or:  
ii. 25% of the full rate of the Centrelink Carer’s Payment, including the Pension Supplement and Energy 
Supplement.  
b) An eligible co-resident carer with an assessable income that exceeds the full rate of the Centrelink Carer 
Payment, will instead be treated as only receiving the full rate of the Centrelink Carer Payment, including the 
Pension Supplement and Energy Supplement.  

Working allowance 
 
Co-operation Housing will continue to apply a working allowance of $50/week for all working tenants, provided this 
does not reduce their total assessable income below minimum Centrelink benefits.10 
 

Commonwealth Rent Assistance 
 
CH will add the rent assistance for which all Householders are eligible, to the rent assessment.  
Commonwealth Rent Assistance (CRA) is not considered income and therefore is not assessed in the percentage of 
Household Assessable Income calculation. CH will calculate rent based on the maximum eligible CRA and will 
determine this using the latest CHIA Rent Calculator. If the CRA approved by Services Australia differs from the rate 
applied in the tenant’s rent calculation, the Tenants will be required to show proof that they have advised 
Centrelink of their new rent amount, which includes the Calculator’s CRA amount, prior to undertaking a new rent 
calculation. 
 
Discretionary Authority 
The Co-operation Housing Board has the discretionary authority to consider the decision to include benefits, 
allowances and pensions that trigger a threshold change from Band A to Band B, if the increase will cause 
significant hardship.   
 
 

 
10 2018 March The Department removed the working allowance of $30 ($50 for people with a disability).   



 
Timeframes for providing proof of income and assets. 
Community Housing applicants and tenants will provide proof of income and assets within four weeks of receiving 
such request.  Failure to provide the requested documents within the specified timeframe may result in the tenant 
being charged full market rent. 
 
Applicants and Tenants can authorise Co-operation Housing to obtain details about their benefits, income and 
assets using Centrelink Confirmation eServices.   
 
Co-operation Housing will retain copies of the evidence provided for compliance purposes, including reporting to 
the Department of Communities.  
 
 

OTHER 
Nil 
 

FURTHER INFO / RESOURCES 
Assessable Income Payments Effective from 28 March 2016. Government of Western Australia, Department of 
Communities / Housing. Available online, last accessed 25/09/2025. https://www.wa.gov.au/system/files/2023-
07/assessable_income_payments.pdf 
 


